
Using the "Forgotten Password" function

If you already have an account for the ENETS website but you don't know the password anymore, you
can use this function.

If you cannot log into your account anymore please use the "Forgotten Password"
function

Please click on "Forgotten password?"

Please fill in your e-mail address that you have used for your account

Please click on "Send".

You will get a message that you have to check your mailbox
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The e-mail you get contains the following link. Please click on that link.

For safety reasons the link is a one-time link. If it does not work anymore you have to start again.

If this message appears please click ok

You will be led to the ENETS website again.

Please enter your new password twice and click on "Save".
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Finally you get a message that your password is changed
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